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Hen pessoﬁp,eHHoe Ka4yecCcTBO

Komnanusa Hansgrohe AG nonyuumna ceptucpukar ISO 9001,
ISO 14001:2005 1 OHSAS 18001

Ana Hansgrohe AG (www.hansgrohe.ru) ka4yecTBo npoaykumMu Bcerga CcTOAro Ha MNepBoM
MecTe. OTUM JIeTOM KOMMaHuUs Nonyyuna crneumanbHbli cepTudumkat o1 Hemeukon
HesaBucumon Accoumaumm no Ceptudpmkaumm cuctem ynpasrnenus (DQS) 3a
AeaTenbHOCTb B oOnactyv 3almTbl OKpyXatowen cpeabl M oxpadbl Tpyaa. [locne
MHOIFOYUCNEHHbLIX TECTOB, MpoBedeHHbIX B sHBape u anperne 2009 r. Ha natm
npoun3BoACTBEHHbIX nnowagkax Hansgrohe B LWunbtaxe n OddeHbypre, Accoumaums
cepTuuumpoBana KOMMaHUK B COOTBETCTBUM C MEXAYHapOAHbIM  3KONOrMYecKum
crangaptom ISO 14001 n co crtaHgapTom B 0bnacty Npou3BOACTBEHHOW 6e30MacHOCTU
OHSAS 18001.

Bbicokoe ka4ecTBO NPOM3BOACTBA BCEraa Ha nosib3y KneHTam

Hansgrohe AG, nonyuyuMB [Ba HOBbIX cepTudukata U CcO34aB CUCTEMY YynpaBrieHus
Ka4yeCTBOM, MOJSIHOCTbIO cooTBeTcTByowWwyto 1ISO 9001, ycTaHaBnMBaeT HOBble CTaHAAPThI
KayecTBa B  CaHUTApPHO-TEXHUYECKOW  WUHOYCTpUW. «ITU  cepTudumkatbl  criyxat
MEXAYHapOAHO NPU3HAHHBIM 3HAKOM KadecTBa. OHM cooBLLaloT HaWUM 3aKka3dmkam, YTo m
cama KOMMaHus, U ee MNpOoAyKUUSA TMOSIHOCTbIO COOTBETCTBYOT BCEM TpeboBaHUAM,
npegbsaBnseMbiM KayecTBy, pauMOHanibHOMY MPUPOAONOSNb30BaHMUIO U OXpaHe Tpyday, -
nosdcHsieT Kapn-XanHy XammanH, 4neH CoseTa gnpektopoB Hansgrohe.

CoBpeMeHHble TeHAaeHUMn TpebytoT, 4YToObl 3KOMOrMYHOCTb M3OEnui Haxogounacb Ha
CaMOM BbICOKOM YpOBHe, noTpebutenu no Bcemy Mupy Bce C GOnblUMM BHUMaHMEM
OTHOCATCS K 3TOMy Bonpocy. [NonyyeHHble cepTudUKaTbl NOATBEPXKAAKT, YTO KOMMaHUS
Hansgrohe cnegyet BceM 3KOMorMyeckum craHgapTam, Takum o6pasom, 3akasumky U
KNWeHTbl, paboTatwlme B cdepe cTpouTenbHOro GusHeca, MOryT cMeno Aenatb CBOWM
BbIGOP B MOMb3y HEMELIKOrO NPou3BoaMTens. «B HEKOTOPOM CMbICHE 3TV TPY cepTudurKaTa
crnyaT HenpeB30ONAEHHbIM apryMEeHTOM MpW 3aKrioYEeHUU TOProBbiIX [OrOBOPOB, BEAb
Aaneko He Kaxaasi KoMMaHUs MOXeT COOTBETCTBOBaTb YKa3daHHbIM BbICOKMM CTaHAapTaM.
Bonee Toro, Mbl cTanu ogHOM M3 MeEpPBbIX KOMNaHWN B 06NacTM WHTEPHaLMOHAaNbHOMo
CaHWTapHO-TEXHNYECKOro NMpPou3BOACTBa, KOTOpasi cMorna co3faTb e4UHYI0 KOMMIEKCHYHO
CUCTEMY  YMpaBleHUsl, OCHOBbIBasiCb Ha yHOAMEHTANbHbIX MPUHUMNAX  Tpex
MeXayHapoAHbIX CTaH4aPTOBY.

O6nagasi TakuM NPenMyLLeCTBOM, KOMMNaHUS HECOMHEHHO CMOXET YAOBNETBOPUTL CaMbliM
BbICOKMM TpeboBaHMAM, MPeabsBrAseMbiM CEePUAHOMY MPOU3BOACTBY CMecUTenen wu
Aywen, obbemM KOTOpOro OLEHMBAEeTCs B HECKONbKO MWSIMOHOB W3Aenuini B TOA.
«KomnnekcHass cuctema ynpaBrneHUsi MOMOXET C BbICOKOM TOYHOCTbK MNaHMpoBaTh
KaXkabl Luar BO Bpemsi pa3paboTkM U MPOM3BOACTBA NPOAYKLMU, BbISIBMSTE BO3MOXHbIE
PUCKN U B KOHLIE KOHLIOB rapaHTMpoBaTb HeobXoAMMOe BbICOKOE KayecTBO B KaxxaoWn
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obnactu u Kaxxgom HOBOM pelueHun, — gobaenset Kapn-XamHy XammaHH. — A BbICOKUI
YPOBEHb KayecTBa NPOM3BOACTBA BCEraa BbIrOAEH 3aKa3ynKy».

OTO 3HauuT, 4TOo Hapagy ¢ 3asogom B AtnaHTe/CLUA, Takke nonyyvvBlIMM
COOTBETCTBYHOLNN cepTUdMKaT, 5 OCHOBHbIX MPOM3BOACTBEHHbIX NMowaaok B 'epmaHumn
PYHKUNOHNPYIOT B COOTBETCTBMM C BbICOYANLLMMK CTaHOapTaMu KayecTBa, SKONOrMYyHOCTH
N oxpaHbl Tpyda. Hebonbwum npegnpusatvam komnaHum Hansgrohe euwe npeactout
nponTun npoueaypy ceptudpumkaumm go 2011 roga.

Bbicokasi oTBETCTBEHHOCTb

Ha Bpy4deHun ceptucukatos B LUunbtaxe Ponbg [entep, 3amectutens ynpasnsioLwiero
cepBucHbIM LieHTpoMm DQS, nogyepkHyn, 4to Hansgrohe AG BbinonHuna «Bce TpeboBaHms
AnNst NONMHOM N HEeOorpaHUYeHHoOn paboTbl CUCTEMbI YNpPaBrEHUs B LENAX COXpaHEeHusi
3KONOrmyeckon CcTabunbHOCTM W noagepXaHns npou3BOACTBEHHOW 6e30macHOCTUY.
Ocoboe BnevaTneHme Ha Hero NPOU3BEST «BbICOKMI YPOBEHb OTBETCTBEHHOCTW, C KOTOPOW
OTHOCATCA K CBOeW paboTe Bce COTPYyaHUKMY koMnaHMm Hansgrohe.

Crangapt I1SO 14001 Bnepsble 6bin onybnukosaH B 1996 r. n nepecmatpusancs B 2004r.
OH pernameHTUpyeT cTaHOapTbl CUCTEM ynpasreHuss B obnactm  akosoruwm,
YCTaHOBMEHHbIE C LENbI COXPaHEHUs1 OKpyxawLlen cpedbl W nocrnegoBaTesibHON
pauuoHanusaumm npupogononb3oBaHmsa B koMmnaHmax. OHSAS 18001 - ato craHgapt
CUCTEMbI yMNpaBneHust NPOU3BOACTBEHHOM 6e30MacHOCTbI, KOTopas CTUMynupyeT
paboTogaTtenen cucrtematMsmpoBaTtb M ONTUMU3MPOBATL CBOK AEATENbHOCTb B Lensax
noagepXxaHus 30opoBbs U 3almTbl pabounx Ha NPON3BOACTBE.

Ha coTorpacmm cnesa Hanpaeo: Mapk 'puHxen (anpektop no
KopropaTUBHOMY ynpaBreHuto nponssoacTeoM Hansgrohe AG),
Ponbd Odentep (3amectutens ynpaBnsioLWero LeHTpa CepBnCHOro
o6cnyxunsarHma DQS), AHxelt TUCbSAK (AMPEKTOP NO Ka4yecTBy
Hansgrohe AG) n [Ixxo3ed Pymaxu (gupektop no sBonpocam
3almMThl OKpYXatoLLen cpeabl 1 oxpaHbl Tpyaa Hansgrohe)
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O komnaHuun

Komnanua Hansgrohe (www.hansgrohe.ru), wTtab-kBapTMpa KOTOPOW pacrnonoXxeHa B
Wnnetaxe (LWBapuBanbg, Mepmanus), 3a cBoto 108-neTHo0 mctoputo obpena cnasy
OLHOro U3 WHHOBALUMOHHbLIX NMAEpoB B 0BMacTn TEXHONMOMMU U AM3ariHa NPOAYKTOB AS
BaHHbIX KOMHAT. LLMpoyanumm accopTUMEHT AYLUEBbIX CUCTEM, CMECUTENEN U apMaTypbl
npeanaraeT yHUKanbHy0 BO3MOXHOCTb cAenaTtb UHOMBUAYaNbHY BaHHYO KOMHaTy 6onee
dyHKUMOHaNbHON, yaoBHOW 1 KpacnBoOWN.

B 2007 rogy o6opoT komnaHun coctasun 661 munnuoH espo (B 2006: 569 munnmoHos
eBpo). bnarogapss atomy komnaHua Hansgrohe cosgana HoBble pabouyve MecTa Kak
BHYTPW CTpaHbl, Tak 1 3a ee npegenamu. Obwee Yncno cotpyaHunkos npesbicunio 3 200
4yernoBeK, U3 KOTopbIX ABe TpeTu paboTtatoT B MepmaHun. [pon3BOACTBEHHbLIE MOLLHOCTU
KOMMaHuM, KOTOpasi akTMBHO OOpeTcsi CO BCEBO3MOXHbIMW MNPOSABAEHUSMW nnarnaTta,
npeacraeneHbl 6 pabpukamn B N'epmaHmm n 3aBogamm Bo ®panumm, NonnaHaunn, CLUA.
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